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welcome
ALJ Insurance Brokers is an
independant, short-term
insurance broker, offering a wide
variety of highly specialised
insurance products and services.

Our significant network of service and

insurance partners ensure that we are able

to offer an outstanding level of

personalized service and affordable

insurance products to provide for all your

personal insurance needs.

In 2007, ALJ Insurance brokers was

established with the instinctive

understanding that the only way to run a

successful short-term insurance business,

is through outstanding performance and

exceptional service standards that one

would expect.

Our reputation is the root of our success.

We recognise and acknowledge that if the

foundation is poor, we will not have the

strength to build on it. If it remains strong,

we can grow our business with

confidence.

At ALJ Insurance Brokers, we specialise in

short term insurance - domestic,

household, car, motorcycle and all risk.

These services are offered through the

major insurance companies in South

Africa: Santam, Auto & General, Unity, 1st

for Women, New National, and Mutual &

Federal.

Our Belief System

We build our business on honesty,

integrity, our dedication to quality

insurance cover and our sensitivity to our

client’s requirements.

Benefiting Our Clients

Understanding that our customers’

success is our success, and that we are

in a competitive industry, we ensure that

our personalized service makes

each client feel like a person and not a

number.



MISSION: To be the best at we do best:

service delivery - by employing

proffesionals with a passionate

commitment to service excellence.

VALUES: We hold ourselves accountable

and take ownership of our actions and

responsibilities. We value integrity and

practise good faith, fairness and honesty.

We maintain a positive attitude and foster

enthusiasm in everything we do. We treat

everyone with respect and dignity. We

acknowledge the demands and rewards of

teamwork. We strive towards the highest

standards of self-discipline and

professionalism. We nurture our

intellectual property for the benefit of our

clients.

PURPOSE: ALJ Insurance Brokers only has

one goal: To be of great service!

SHORT-TERM INSURANCE, LONG-TERM

COMMITMENT: There is no point in just

writing up a policy, or giving another

quote. We ensure that our clients trust our

advice. This is because we set standards

for ourselves that we wish to judge

ourselves on. These have been

summarised by way of time frames in

which we perform.

endorsements
Cancellations

These are changes to an existing policy.

If a client wants to cancel a policy because

of a pricing issue, we would rather source

more cost effective quotes to suit your

budget than withdraw your cover. We are

not in the business of ripping people off,

but rather finding a solution.

Changes to a policy are made and

confirmed in writing within 24 working

hours of the request.

Amendments

These are for people that wish to add or

delete items off an existing policy.

It is recommended that any items valued

higher than R500.00 should be specified

in the request.

Changes to the policy are made and

confirmed in writing within 24 hours of the

request.



Unity motor, household and business insurance was

established in November 2004, and have since only grown

from strength to strength. At inception, it was decided that

Unity did not want to be just another generic insurance

solution, which is why it chose not to only focus externally on its client base as being

representative of all South Africans. Unity's vision has always been to create a working

environment that will attract, train and retain skilled people from all sectors of society. It

believes that real success comes from within and that is why it structures its business in such

a way that its internal workings mirror its external target market. Unity subscribes to an

inclusive philosophy that really understands tomorrow’s world, today.

Santam has been in existence for almost 100 years, and their track

record speaks for itself. Santam offers clients a wide variety of highly

specialized products and services. Their core business has been the

same for more than eight decades - to take care of clients' insurance

needs. This is embedded in providing short-term insurance products and services aimed at

specific market segments and their needs.

Since its inception in 1985, Auto & General has been an

influential player in the short-term insurance industry. This

leadership has been characterised by the introduction of a

number of industry firsts, such as telephonic quoting, and advanced electronic underwriting

process and, more recently, a Service Charter for clients.

ourinsurers

For almost 35 years, New National has been putting people’s minds

at ease with the kind of service that builds enduring friendships. The

company provides insurance for the real world: flexible short-term

insurance products backed by the world’s leading re-insurers, tailored

to suit your needs. It now boasts a staff complement of over 70 in its

KwaZulu-Natal and Gauteng offices.



1st for Women Insurance Company caters exclusively

for the needs of South African women. Over the

years, it has become an advocate for women, and its

social arm, the 1st for Women Insurance Trust, has

raised over R11-million for South African women in need. Besides allowing female motorists’

to benefit from cheaper vehicle insurance premiums, 1st for Women also handles a wide

range of products and benefits that have been designed with South African women in mind.

Because these products and benefits have been designed for women, they are different from

the normal array of insurance products out there that have historically been designed for

men, by men. In 2010, 1st for Women was voted as the top short-term insurance brand in the

Sunday Times Top Brand Awards.

Mutual & Federal is the oldest short-term

insurer in Southern Africa with a history that

dates back more than 180 years. As one of the

leading players in southern Africa’s short-term insurance landscape, they are justifiably proud

of their tradition of service and quality, as well as their range of products – which are

amongst the best on offer anywhere in southern Africa. Changing times and environments

often force companies to reassess and adapt, especially in the financial services arena where

factors such as rapidly developing IT impacts on how business is done. Mutual & Federal are

proud to say that they have consistently kept abreast of the times, while never compromising

their core business philosophies.

Why use ALJ
Insurance Brokers?
We ensure that our clients are looked after,

and that they receive the best possible

cover, at the best prices. We at ALJ believe

that, as your professional broker, we need

to communicate with you effectively about

any changes to the ever-changing

insurance industry. We live in a dynamic

economy, and so it is important to stay

informed of changes that might affect your

cover.

Time is precious. We strive to make

obtaining the right cover as simple as

possible, and hassle free. We take the

headache of getting quotes and lengthy

paperwork away from you so that you, our

valued client, can spend your time on the

things that really matter to you.

Choosing the right cover for your specific

needs is important. With so many different

options available to protect your hard-

earned assets, how do you choose, and

how do you know which cover suits you

best? Well, let ALJ Insurance Brokers assist

you in making this important decision, and

take your individual needs to heart.



an ever-changing landscape
ABOUT INSURANCE, AND ALL THE FINE-LINING

Initially, the Motor Vehicle

Insurance Act (29 of 1942)

required each and every motor

vehicle used on a public road to

carry Third Party Insurance. A

token providing details of the

Insurer was displayed on the

windscreen of the vehicle. The

Multilateral Motor Vehicle

Accident Fund of 1989 replaced

the entire system by introducing a

tax levied on each litre of fuel

sold to fund the cover, as

provided by the Act. The cover

provided by the fund extends to

death or bodily injury to third

parties, but does not always

protect you fully.

This type of cover provides

protection in the event that you

incur legal liability as a result of

you or your driver having caused

loss or damage to a third party’s

property. The cover also protects

you in the event that you cause

injury to a third party in an

instance where you do not enjoy

protection from the provisions of

the Road Accident Fund Act of

1966. Under this type of cover,

you are not indemnified in

respect of any damage or loss to

your own vehicle.

BALANCE OF THIRD PARTY,

FIRE AND THEFT

This cover provides a limited

extent of cover to the insured

vehicle; you will be indemnified

for the perils of fire and theft as

regards to your own vehicle. If

you are liable for damages to a

third party’s vehicle, or to his

person, we will indemnify the

other party. In respect of other

damage occasioned to your

vehicle, however, you will not be

indemnified.

BETTERMENT

If the settlement of the claim

results in the insured being in a

better financial position than he

was before the loss occurred, the

extent of the improvement to his

position is known as ‘betterment’,

and he would be expected to

contribute towards the claim's

settlement. For example: Your hi-

fi set is destroyed in a fire. A

replacement similar to the hi-fi

you had would be R5,000.

However, you prefer to upgrade

the hi-fi to a one with a value of

R7,000. The R2,000 difference

constitutes betterment and would

be your own account.

CLAIM FREE GROUP

A system of rating a policy,

whereby the premium is

decreased by a given percentage

if the insured does not institute a

claim in terms of the policy during

a specific period of insurance.

Alternatively, the premium

increases if claims are intimated.

ADDITIONAL-INSURED

Insurance terms for a person,

other than the named insured or

covered person, who is protected

under the named insured's auto

policy.

ANTI-THEFT DEVICE

Devices designed either to

reduce the chance an auto will be

vandalized or stolen, or assist in

its recovery. Examples include

car alarms, immobilizers and

tracking devices.

CAR INSURANCE

A form of insurance that protects

against losses involving cars.

Different type of cover includes

comprehensive cover, limited

cover and Third party only liability.

BASIC LIMITS OF LIABILITY

Some Insurers limits the

maximum amount that they will

pay for liabilities per incident

(accident).

COMMISSION

Portion of the premium paid to

the broker as compensation for

services.

COMPREHENSIVE COVERAGE

These car insurance terms cover

damage to a vehicle caused by

any physical damage to the

vehicle Examples include fire,

theft, vandalism, and falling

objects. Mechanical damage (like

engine failure) is not included.



CONTINUOUS COVERAGE OR

CONTINUOUS LIABILITY

INSURANCE

Continuous coverage refers to

the length of time you have

maintained insurance on your

vehicle.

COVERED PERSON

This refers to the individuals

(named insured, spouse, resident

relatives, etc.) insured under a

policy contract.

EARNED PREMIUM

The portion of a premium that has

been "used up" during a policy

term. With a one-year policy, half

of the total premium has been

earned after six months.

EFFECTIVE/INCEPTION DATE

The date that coverage begins on

an insurance policy.

EXCESS

The amount an insured person

must pay before the insurance

company pays the remainder of

each covered loss, up to the

policy limits.

EXPIRY DATE

The date your coverage ends.

There is usually a time of day

associated with this date, for

example, an expiration date of

31/05/2013 at 00:01. This means

your coverage ends one minute

after midnight on the date listed.

GAP INSURANCE (TOP-UP

INSURANCE)

If your vehicle is financed and you

experience a total loss, there may

be a difference (gap) between the

market value of your vehicle

(what the insurance company will

pay) and what you still owe on it.

This optional coverage pays the

difference.

MULTI-CAR DISCOUNT

A discount offered by some

insurance companies for those

with more than one vehicle

insured on the same policy. In

some cases, if you drive a

company car insured by your

company, your own insurance

company may give you the multi-

car discount.

NAMED DRIVER

Any person, designated by name

as the insured person(s) in a

policy. Others may be protected

by policy definition even though

their names aren't on the policy,

such as other drivers operating

(with consent) the named

insured's covered car.

PER OCCURRENCE LIMIT

This refers to the cap amount an

insurance company will pay for all

claims arising from a single

incident. In an vehicle accident, it

comprises bodily injuries

sustained by all parties. When

Bodily Injury coverage is

purchased in split limits, the

second limit is the "per

occurrence" limit: e.g. R10,000

(per person) or R20,000 (per

occurrence).

PER PERSON LIMIT

This refers to the cap amount an

insurance company will pay for

any one person's injuries arising

from a single incident.

PERSONAL CAR INSURANCE

POLICY

Insurance cover on a privately

used vehicle ie. Sedans, LDVs,

SUVs.

PHYSICAL DAMAGE

Damage to the insured vehicle

from perils including (but not

limited to) collision or upset with

another vehicle, fire, vandalism

and theft.

POLICY

The written documents of a

contract for insurance between

the insurance company and the

insured. Such documents include

forms, endorsements, riders,

terms and conditions and

attachments.

POLICY PERIOD

The period of time in which a

policy is in effect. (For example,

six months or one year).

POLICY HOLDER

Person maintaining ownership of

an insurance policy. This may

refer to the policy owner or those

covered under the policy.

PREFERRED RISK

Any risk considered to be better

than the standard risk on which

the premium rate was calculated.

PREMIUM

The price of insurance an insured

person pays for a specified risk

for a specified period of time.

PRIVATE PASSENGER VEHICLE

A four-wheeled motor vehicle that

is subject to motor vehicle

registration and used for private

personal use.

RENEWAL

When a renewed Policy is issued

in place of the active policy.

TERM

The length of time for which a

policy or bond is in force.

TOWING AND LABOR COSTS

This endorsement, which is

added to the physical damage

coverage, provides

reimbursement up to a specified

limit to tow your vehicle or pay for

on-site labor costs.

USAGE

This refers to the primary function

or purpose in which you intend to

operate your vehicle. For

example, if you primarily drive

your car to and from work, the

usage is considered private use.

If you're self-employed and you

primarily drive to see customers,

the usage is considered

"business;" if you're retired, your

usage is also considered private.

VEHICLE IDENTIFICATION

NUMBER

A Vehicle Identification Number is

a 17-digit alpha-numeric code that

provides valuable information

concerning the vehicle's serial

number, make, model, options,

and year in official records.

WAIVER OF EXCESS

This option cancels your excess

when you claim from your car

insurance. This cover is usually

gained by paying an additional

monthly premium.




